Custom Web Design and Hosting

Custom Dormnains & Email

Voice Talent Services
~

Customers Service Agreement

I, the undersigned below have examined drafts of the work performed. | understand and agree to
the account features found below with reference to the custom work by Living Well Designs
Company. | also understand there is no binding contract between the parties.

The page design fee of $50 is a one-time charge or $70 for two Basic web site pages. $70 is the
charge for 1 Business page. Total for this line is $

Web Hosting & Domain fee of $22 Basic ($30 Business) is due on the day of each
month, and late on the day if not paid. Failure to make a timely payment will be

construed to mean voluntary cancellation. You may cancel your service at any time with no
penalties or other charges. Total for this line is $

Please add $1 per month, per unique email address. Total for this line is $

Please add $30 for custom Logo design

Site Updates - You will get one free text content update (Not re-designs or images) per standard calendar quarter.
Any additional work for updates in that quarter, and any Image/design updates will bring a charge of $29 per-hour
with a 1 hour minimum.

Living Well Designs Value Added Optional Features

Please see the Value Added Description attachment sheet for full details

Your initials in the box to the left indicate that you desire the optional, Search Engine Submission and Advertising
feature, active after 30 days. The cost for this outsourced feature is $50.00 to set up and then $50 monthly
guaranteeing 33 Ad hits per month on Google, MSN, Yahoo! and other search engine companies. (There is a
minimum of 3 months service required to qualify for this feature)

Your initials in the box to the left indicate that you desire the Monthly Website Analytics report. The cost for this
feature is $10.00 per month.

William Tong

Printed Name of Company Representative

(A full invoice will be delivered in 2 days) Signature of Company Representative, Date



